4o STRONG

RUBBER PAVING TILES

LIMITED LIFETIME

PRODUCT WARRANTY

Fifective os of: / ! Last Revised: July 23, 200G

IncStores warrants that duraSTRONG tiles will be free from defects in materials and workmanship.

‘Whal dois the warranly cove?

Surface wear due o ardinany abrasion frorn pedestrdan traffic will nol penetrste
the wear cowse of the sur'ace. The locking sysbem when installed accovding to
thi manufacturens’ spacifications, will ersurg the surface rmains fiked and
functional. This systerm will not crack, decay or delaminate and will cantinus to
rmaintain it's useful cushion resiliency

whal will we da?

Any segment of & AuRSTRONG surface that falls bo meet the waranty critara
will be repaired or replaced, at and in conjunclion with the warranty coverage
schedulg belovs,

‘warranty Coverage

IncStores  shall be responsible for 1208 of the product cost of the repair or
replacement of any product found o be dafective or not in compliancs wilth the
warranty herein wihin the frst she (6] years following the onginal shipmerk af
tha product

‘Whemn any product is found ta ba defective ar nat in compliance with the
warranty herein more than six (8) years fllowing the orginal shipmen: of the
product, IncStores shall be responsible for S0% of the cost of the repair or
replacement of Such products as follows (and ha Buger shall bear and paiy the
rernaining portion of such costs):

# 0OF VEAAS FROM DATE OF DRIGHAL % DF CLIBRENT LIST PRCE OF PROBUCT
SHIPMENT T0 EATE OF CLAIM FORWHCH IncSiorcs 1 RESPORSBLE
D-6 years 100%
more than B years 50%

Warranty Exclusions

= Product feilure caused by accidents, misuss, natural disasters, vandalism,
improper installation, or mainterance and the like (see installation care and
mairtEancg inslruckions),

Calar change caused by exposure to UY andfor normal abrasion fram
pedestrian raffic

Black transfer which can poowr aver bime to recycled rubbar

Failure due ba improper sub-swface preparation

Lisag of the product in g manner nol intgncded far ils menufaciued spplication
Functunes from extreme high forces, such as high heels, narmow bipped chai
ar kable legs, kickstands and poga sticks

dwaSTRONG rubher fitmess Hles may suffer visihle damage &s & result aof
extreme high forces {up ko 2,000 pounds per square inch). IneStores

will nol accapt darmage cleirms cawsed by such concenlralid high pressung,

¥

Huow to submit & warranky clalm

A warranky claim should be mades directly bo sof SURFACES. Please provide a
description of the cleimed oefect, the date the defect was giscovened,
photographic images and the project nama, site address, phone and email
afkdrss S0 wi can camtact you and muest sdditioral mfarmalion iF regquired to
pracess waur claim.

Additional Coresidenations

IncStores  liabilil y i lirmied 1o the matarial and Iransportation costs of rpain
or replacement of the praduck at sofSurfaces’ optan,

‘\where duraSTRONG Is installed only in high traffic areas or installed in

cambination with ather sufacing products not sold by IncStores, such
duraSTROME will he excluded from this warranty.

= I thie event of repal;, replacernent, of refintshing undisr this warraniy,
thi warranty applicable o the replacement material or to the repaired
or refinishad products will extiznd anly for the time remaining undar the
original warranby.

* IncStores resersas tha right bo discontinue or change any design or
color of any products at any e withaut notice or Uakilky, IF, far any reason,
products of the kype originally punchased ame no longer aved.zble at the time
a warranty claim is made, a sultable replacement of companable quality and
price will be recommended.

THIS WARRANTY 15 IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITMESS FOR A PARTICULAR FURPOSE.

Your eoclusive rermedy For any breach af warranly is & w@l forth in this warranly
This warranty gives you specific lagal rights. Yau may have ather rights which
wary from staba bo state and pravinee to pravince,
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For future reference, please record your IncStores
5-Digit Sales Order Number ond Date of Purchase Here.

Daleolbuchnse: S

We'd ke fo fear from youl Commenis
and pholes are always wolcome!




